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In a business where so much ¢an feel
AR transactional, we  believe:-the best
partnerships go deeper.

At The Ruiz Team, we value loyalty,
consistency, and /doing great  work
behind the scenes soyou can shineout
front. If you’re lookingfor alender who
treats every deal—and every agent—
with- intention, we’d love the chance to
earn. your trust.

WEST VALLEY LOCATIONS

Arrowhead | (623) 259-8300 Goodyear | (623) 385-3346

17505 N 79th Ave., Ste 403, Glendale, AZ 85308 2440 N Litchfield Rd., Ste 101, Goodyear, AZ 85395

e

Shalene Belichesky : Tiffanie Marrero

Branch Manager | Escrow Officer - Branch Manager | Escrow Officer
f AMBER RUIZ, NMLS 630442
we've got you covered Producing Branch Manager

Roxana Paredes .. F Patti Ballman b aruiz@bisonventures.com
Escrow Officer b Escrow Officer e L 602 - 6 9 5_'] 6 58

7747 W Doer Valy Road BISON VENTURES
Randee RIS -3 Melissa Sorah oSl Tivie asaunancs SR Suite 240 —THERUIZTEAM —

A SHADDOCK COMPANY PeOI’Ia, AZ 85382

bisonventures.com
: = o iﬁ . 5 .
Patty Carabio Michael Carabio = Renee Cazzell

1 Business Development Manager A Business Development Manager

Bison Ventures, NMLS 2257632 | 9221 E Via'de Ventura, Ste 110 ['Scottsdale, AZ 85258 | 480.992.9920 | bisonventures.com | Bison Ventures LLC is an /!
Equal Housing Lender. Bison Ventures LLC is/not affiliated with any government agencies. This is not an offer to enter into an agreement. Information; @ Ay oE

rates, and programs are subject to change without prior notice. All products are subject to credit approval. Other restrictions and limitations may apply. Bt
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HealthMarkets Insurance Agency

, o o eV Q =
St S Renovation bC]]b
A Realtor’s Best Friend The =_Smarter Way tO Shop”’

s Health

* Medicare

Your'Partner in Premier Inspections
thal MNatch Gous Standasds. =

* Life Insurance
* Supplemental

* Long-Term Care

* Retirement

Call for a free quote!

(602) 421-9011

Dr. James Shoffer
Licensed Insurance Agent

Corttact Tom (oday!

TOM WHITE 1 Army Veteran
Thomas@inspectwithpremier.com . Office: 602-989-4560
0 Cell: 602-499-7573 @ www.InspectwithPremier.com

Chat with Frad
@ @inspectwithpremier © @inspectwithpremier i

(602) ¥55-3332

bmeccaughey®@renovationsells.com HealthMarkets Insurance Agency, Inc. is licensed as an insurance agency nationwide except in MA. Not all
agents are licensed to sell all products. Service and product availability varies by state. Sales agents may be
compensated based on enrollment. No obligation to enroll. ©2024 HealthMarkets 49784a-HM-0524

YOUR INSPECTION EXPERT!
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SAY GOODBYE TO BUGS AND HELLO TO CLIENT LOYALTY

THE SWEETEST CLOSING
GIFT ON THE MARKET

Looking for a thoughtful and beneficial closing gift?
Peppermint Pest offers giftable pest control packages
that make wvour clients feel safe and cared for long
after move-in day.

’ uwe = { 3, 6, or 12 month Pest Control Service Packages

;X: Safe. effective treatments with a signature
sweet touch

.;_ )xf Perfect for new homeowners

' ;}(( Designed to fit any Closing Gift Budget

REFER A CLIENT FOR 1 MONTH WA]E .F | [Elﬂ“SWE AGENT PACKAGES ﬁ“ﬁlllﬂlE]
ﬁﬂ—ﬂf Nmﬁtww : Learn more by giving us a call at
IPSTHATEASY. 480-254-8316 or email us to enroll at

ENROLL AT INFO@PEPPERMINTPESTCOM info@peppermintpest.com.

LOOKING FOR A RELIABLE g G e AWAY
ITES SCARE

PARTNER FOR EVE g{;{}'&'}.“".mnn AL CLIENTS.

SEASON OF REAL ESTATE?, INSPECTION & TREATMENT COMPANY

Give GIVITAS Iiaw GroupiaGalll

fast, friendly, affordable estate planning

A—-)

We provide free termite inspections,
advanced treatment options, and

long-term protection
for homeowners,
THE : , [=] :Iit
TERMITE nPhoenixand ,..__1315' _:-|.
surrounding areas. S aA L

5870 W Thunderbird Rd, #A6
Glendale, AZ 85306

(602) 301-5953

CivitasLawGroup.com
]el omy@CivitasLawGroup.com

builders, and realtors
DIVISION

(480)788-4972 | TheTermiteDivision.com
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Find A Loan That’s
Right For You

Whether you are buying a new
home, refinancing, or renovating
your current home, we are here
to help! We offer low-interest
loans, minimal fees, and caring
service, SO you can enter your
next stage of homeownership
with confidence.

Daniel Valenzuela
Mortgage Loan Orignator
daniel.valenzuela@cuwest.org
NMLS #1473425
602.631.3237

Qur real estate specialists and
mortgage originators are NMLS
registered and are here to be your
trusted advocates throughout the loan
process,

Visit cuwest.org/loans for more information
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ATTORNEY, ESTATE
PLANNING & WILLS/TRUSTS
CIVITAS LAW GROUP
Jeromy West

(602) 301-5953
www.civitaslawgroup.com

BUILDER

Meritage Homes

Nora Magallanes

(855) 620-9148
www.meritagehomes.com

CLOSING GIFTS

Salty Charm Gift Co
Amber Hight

(602) 818-6682
www.saltycharmgiftco.com

COMMERCIAL REAL ESTATE
Realty of America

Joshua Rodriguez

(602) 703-6675

CONTRACTOR / REMODELING
Jarvis Built

Matt Jarvis

(602) 525-3233
www.jarvisbuilt.com

FLOORING

Floor Source

Lisa Wright

(623) 440-2347
www.floorsouceaz.com

GARAGE DOORS
Mr Garage Door
Anthony Portee
(602) 509-8653

GENERAL CONTRACTOR
On Target Contracting
Aaron Lavazza

(480) 618-1123
www.ontargetcontracting.com

HEALTH INSURANCE
HealthMarkets

James Shoffer

(602) 421-901
www.healthmarkets.com

8 - October 2025

HOME INSPECTION

AZ Residential Home
Inspections

Noel Childs

(480) 717-85M
www.azrinspections.com

Desert Oasis

Property Inspections
Joe Grijalva

(480) 343-1336
www.azdesertoasis.com

Premier Inspector Group
Thomas White

(602) 499-7573
www.inspectwithpremier.com

HOME PREPARATION
SERVICES

HOMEstretch

Kevin & Paris Witherspoon
(480) 908-8420
www.home-stretch.com/
locations/az/phoenix-westvalley/

HOME TECHNOLOGY
SOLUTIONS
Integrated Home
Technologies (IHT)
Ruben Montijo

(602) 772-2391
IHThome.com

HVAC

State 48 HC

Will Swartz

(602) 517-5903
www.state48hc.com

INSURANCE

State Farm Agency
Luisa Samuel

(602) 331-2701
www.luisamyagent.com

Sunset Valley Insurance Agency
Ashley French

(480) 578-0750
www.sunsetvalleyinsurance
agency.com

JUNK REMOVAL

Premier Junk Movers

Craig Geirish

(480) 952-7204
www.premierjunkmovers.com

MORTGAGE

Bison Ventures

Amber Ruiz

(602) 695-1658
www.amberruiz@floify.com

Credit Union West
Maria Brunner
(602) 631-3449
www.cuwest.org

LoanFIT
Catherine Barnett
(720) 300-6777
www.loanfit.us

The Rolstad Team

Blaine & Whitney Rolstad
(509) 869-4359
www.canopymortgage.com

Uplend-powered by
VIP Mortgage Inc.

Gena Schaublin

(602) 317-7610
www.genaschaublin.com

MOVING / STORAGE
Poindexter Moving
Anthony Mullinax

(480) 376-7412
www.poindextermoving.com

PAINTING

Valley Wide Painting Pros
Dave Walls

(623) 244-9799
www.ywpaintingpros.com

PHOTOGRAPHY/
VIDEOGRAPHY/

VIRTUAL STAGING
Phoenix Virtual Tour
Jeffrey Chow

(714) 887-9988
www.phoenixvirtualtour.com

PLUMBING

Charitys Plumbing Solutions
Charity Tovar

(602) 853-5981
www.charitysplumbing
solutions.com

PROPERTY MANAGEMENT
GoldenWest Management, Inc
Jayson Yoss

(602) 765-4750
www.GoldenWestManagement.com

PMI Solis Properties

Marie Willis

(602) 836-6400
www.PMisolisproperties.com

REALTOR SAFETY
Agent Alert Pro

Jenna Loving

(520) 907-6983
www.AgentAlertPro.com

RENOVATIONS

Renovation Sells North Phoenix
Brad McCaughhey

(602) 755-3332
www.renovationsells.com/
north-phoenix

ROOFING

Fernando Roofing

Carlos Gomez

(602) 900-6785
www.fernando-roofing.com

Vortex Roofing LLC
Nathan Tucker

(623) 363-3903
www.vortex-roofing.com

TERMITE & PEST CONTROL
Peppermint Pest control
Heather Williamson

(480) 254-8316
www.peppermintpest.com

TERMITE MANAGEMENT
The Termite Division
Mickey Taylor

(480) 788-4972
www.thetermitedivision.com

TITLE & ESCROW
Landmark

(623) 259-8300
(623) 385-3346
www.ltaag.com

Magnus Title Agency
Kelly Rivera

(480) 241-7562
www.magnustitle.com

Navi Title
Joanna Jones
(602) 989-2575
www.navititle.com

Home Theater ® Music in Every Room
Wired or Wireless # Lighting Control
TV Wall Mounting & Wire Hiding
Low Voltage Wiring » Surveillance Cameras
Home Automation & Backyard Entertainment Systems

Patio Misters, Shades and More...

N

95

INTEGRATED HOME TECHNOLOGIES

Contact Ruben 5. Montijo = 602.772.2391
Ruben@IHThome.com * [HThome.com

pmi

Taillored vacation rental

property management .
; >

Expert Inspections.
Reliable Results.

Joe Grijalva

Owner and Inspector E

480.343.1336
AZDesertOasis.com ===

%k %k ok
RATED 5 STARS
ON GOOGLE

AZ State License #69009
Certified Master Inspector

nterNACHI Certified
iHABLO ESPANOL!

1627 S 104TH LN.
TOLLESON, ARIZONA

602.509.8653

anthony@mrgaragedooraz.com

FOLLOW US ON @6
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HOMEOWNERSI—IIP IS
A WHERE MY

IS REALTY OF AMERICA

Helping people going through a DIVORCE
prutect their Homeownership Goals.

ortgage Broker - Divorce Lending | ~.|=ulu| st

MORTGAGES FIT FOR ¥OU

?2{] 300-6777

N ?\“ g}# 237244 l.f-i-l!'l]l,-:l-il'lﬂl'l!‘[ Ius
www.leanfit.us

HELPING YOU N\ [ORTEX
MAKE THAT © OOFING
SIGN TURN FROM -

"FORSALE”
o’ SOLD”!

We are a family-owned and operated business with over
30 years of experience. Whether your needs

are Roofing, Roof Repairs, or Inspections
and Assessments we are
here for you!

:IIIIIIIIIIIJI.I.H.H'
o
"

i
!

BRANDED CONTENT FOR THE MODERN AGE

FROM PHOTOS TO-SQCIAL MEDIA CREATION
CONTACT US FOR YOUR FREE CONSULTATION

Joshua Rodriguez, MRED

Senior Vice President | Commercial Real Estate Division
Brokerage DRE #LC639263000

602.703.6675

joshua.rodriguez@realtyofamerica.com | josh@closedbyjosh.com
© € & @closedbyjosh

I ¥ P
HeL I1I0OS

i II'Il

NSIJZ 456- 4521

f @ o in

FOLLOW US ON (f

623-363-3903

nathan@vortex-roofing.com

Scan Here to visit

ROC# 336073 Vortex-Roofing.com
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A
Laura Robinson Heather Nelson
Owner/Publisher Ad Manager

Jaune Farrar Sarah Carter
Photographer Photographer

Kendra Woodward Sarah Medina
Writer Photographer
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Omar Gonzales Jack McMillan
Photographer Videographer

BEAUTIFUL FLOORS SELL HOMES!

With Floor Source, realtors can expect:

o A Dedicated Account Representative

e Priority Customer Service for You and Your Clients

e 4 Local Design Centers to Serve Your Clients

t In-Stock Inventory in The Valley

Ask About Our Special Pricing Discounts for Realtors & Property Managers

Phoenix | Scottsdale | Surprise | Chandler

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers

magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.

OUR REALTOR PARTNER PLEDGE
We Don’t Do Sales...Your Clients Stay Yours!
We Protect You From Negative Tenant Reviews.
We Are Your Landlord-Tenant Experts.

i

We Are Here For All Your Property Management Needs

CONTACT US TODAY! 602-765-4750

GoldenWestManagement.com
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DO YOU NEED INSURANCE?
AUTO + HOME + UMBRELLA + AND MORE

25+ INSURANCE COMPANIES
Badrad

=leEh= | EARN MORE - 480.578.0750
. I-::lF; ; SLLINDE ]
EEE VALLEY

IELURANCE AQERCY, LLE

602-638-0042 | FloorSourceAZ.com

LEND

LOANS AT THE SPEED OF LIFE

No matter what your
junk removal needs are,

PREMIER HAS YOU
COVERED!

~
P

7
powered by V'[

Your One-Stop -Schaub FAES

&8“=]  RESPONDER
OWNED o M
N OwNeD

PREMIER

JUNK=MOVERS

MOVE THE JUNK, RECLAIM YOUR

PREMIER PREMIER

GENA SCHAUBLIN

Company NMLS
145502[ndividual NMLS
ID: 181884 | State
Licenses: AZ - #0915334;
CA - #CA-DOC181884

"Over 270 **kk* Reviews"

IMPORTANT NOTICE TO OUR VALUED CUSTOMERS: We advise you to never trust wiring instructions sent via email.
Cyber criminals are hacking email accounts and sending emails with fake wiring instructions. These emails are

convincing and sophisticated. Always independently confirm wiring instructions in person or via a telephone call fo a
trusted and verified phone number. Never send money without double-checking that the wiring instructions are correct.

West Valley Real Producers - 13



Learn More

AZ RESIDENTIAL « Licensing and Certifications - ASHI Certified Home Inspector #251956

AZ Certified Home Inspector #52791

Quickly Get Homes
.;\/OELGH!LDS,AG! i T : Market'Ready-

SCAN HERETO VIS

Architecture
Civil Engineering

Home |ﬁSpeCtIOﬂS RESIDENTIAL | COMMERCIAL | NEWHOME | ANNIVERSARY | LUXURY

(480) 717-851 Life transitions are hard, we make it easy.

(=% E

e cleal o> Painting
Why Realtors
are Partnering B s i
with US... P D Meet the Owners.

Exclusive Pricing l
Access special rates unavailable to the public. PAI NT NG PRﬂs

INTERIOR - EXTERIOR - EPGNT FLOGRS - GARASE STORACE

$10,000 Free Valuation

Enhance your clients' peace of mind.

Complimentary Storage

Free storage solutions for your clients.

Personalized Service

Meet with our owner for a customized moving plan.

Paris Witherspoon Kevin Witherspoon Terry Hammons
Unlock These Exclusive Benefits TODAY

e i = 13 ._ : e - - -
Contact us for more information : = ;
at 480-462-7888 or info@poindextermoving.com [B23]244-9788 | info@VWPalntingPros.com | www.\WPaintingPros.com 4 8 0 9 0 8 8 4 2 0
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COVER FEATURE

One Small Step Can Make A World bf Difference

Arnold Hickey has never been the
type to sit still. Raised on a farm in
Prince Edward Island, he’s always
had that get-up-and-go mentality
that can’t be taught - whether that
meant chasing opportunity across
Canadian provinces or pulling off
a three-day RV move to Phoenix,
Arizona with no real plan (and

no one waiting on the other end).
But if you ask Arnold, that’s just
part of the adventure...taking one
small step at a time.

managing high-stakes global
contracts for Canadian Airlines’
sales and marketing team. But
when a competitor bought them
out, Arnold decided to trade the
jetlag for something new and
fresh...something that didn’t

require so much global traveling.

“I didn’t know what I wanted
to do, I didn’t have a plan,” he
admits. But seven months later,
real estate came calling. And he
answered with vigor!

company in Alberta where the
focus lay mostly within the
commercial side of the industry.
But change was just around

the corner. Fed up with the

cold winters, and craving more
sunshine, Arnold made a bold
decision that would change
everything. “I vividly remember
the day when I declared Tm going
to Phoenix, Arizona’. It was a
spontaneous decision and I found
myself on the road, towing my RV
for three days, headed toward a
city where I knew no one.”

Upon landing in the Phoenix area,
Arnold didn’t plan on jumping
into real estate, but old habits
died hard and he immediately
noticed how badly the market
was reeling from the recession.
“The market was in turmoil, but
I saw potential.” Leveraging his
knowledge and experience within
the industry, Arnold jumped into
the local scene with fix-and-flip
projects and began building a
new life from the ground up. A
year later, he bought his first
home and two years after that,
he met his wife, Elaine. Then, by
2014, Arnold had purchased a
commercial RE/MAX office and
merged it with a local residential
division - bringing his Canadian
know-how stateside.

But in 2018, Arnold’s momentum
hit a wall when he suffered a

Back in Canada, Arnold spent
numerous years working in

After stepping into real estate full
time in 2000, Arnold launched

- "',;.,,.r-- e

— EBTAC ¥ BY OMAR G‘D_.;I-FFZAI,ES ® HOE'E«T)(’VlRT = :oun) ~_-‘ - 3 - = 2 | the corporate airline world, a RE/MAX office and mortgage stroke. “I couldn’t read, write, or
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perform simple math equations.
It was a devastating setback

that could have easily defined
the rest of my life. But instead,

I drew upon the very principles
and strengths I had developed
throughout my lifetime to push
through. I refuse to let this stroke
define me or my future.”

The experience was life-altering
and would have halted most

in their tracks. But Arnold had
something others don’t...he had

18 - October 2025

The biggest thing that I do is
sponsor events and connect

with a lot of people. That’s
the biggest thing about it...
connecting with the people.”

Elaine. “She’s my rock.” She
brought him children’s books

to help him relearn reading

and writing, and encouraged
Arnold to fight his way back. “It
also spurred me to set in place
the building blocks necessary to
create a business that can thrive
even when I'm away, enjoying
life and experiencing the world
through travel and spending time
with loved ones.”

Today, Arnold is back and better
than ever, leading a small team
at PHX Pro Realty, the Arnold
Hickey Team, where his focus
isn’t on chasing expansion, it’s

on cultivating balance. Part of
that balance came with finding a
place to call home, which he did,
in the Pebble Creek community
(a 55+ golf neighborhood). There
Arnold has made his mark both
as an agent and neighbor, staying
involved with residents through
sponsored events, pickleball
matches, and even wine club
meetups. “The biggest thing that I
do is sponsor events and connect
with a lot of people. That’s the
biggest thing about it...connecting
with the people.”

And if you ask any of his clients,
they’ll tell you: Arnold handles

it all. From staging and lining up
contractors to removing every
ounce of stress from the process
and handling repairs, he makes
the process simple, streamlined,
and stress free. “It’s my job to take

all the stress away from them.”
He also credits early mentors

like Brian Buffini for shaping

his approach to business, in
combination with all his previous
knowledge and experience. “I
drank that Kool-Aid for probably
10 years,” he laughs. “It’s the
small things we do that make a
big impact.”

Now, with a joyful life that
includes golfing, pickleball,
traveling with the local Corvette
club, and monthly wine tastings
with a hundred of his closest
friends, Arnold remains focused
on what matters most - the
people he surrounds himself
with. Whether he’s with

his clients, supporting local
initiatives like the Agua Fria Food
and Clothing Bank, or visiting
one of his three adult children
back in Canada, Arnold’s
philosophy is simple: make every

moment count. “Whether I am
with my wife, children, friends or
clients, I want to make a lasting
positive impact.”

After all he’s faced, from global
boardrooms and rural farmlands
to neurological recovery and
crafting a new sphere in Phoenix,
Arnold knows the truth better
than most: “Challenges are a part
of life, but our response to them
is what defines us,” he explains.
“Resilience, adaptability, and
focusing on what truly matters
can transform the darkest
moments into opportunities for
greatness. No matter what life
brings my way, I know there is
always a way forward with the
right mindset.”




M MAGNUS TITLE AGENCY

Spring into a
Fresh Partnership!

Let's create a

partnership that benefits

everyone working within it!
480-241-7562
Kelly.rivera@magnustitle.com
MagnusTitle.com

(@] magnus_title_arrowhead
19420 N 59th Ave Suite B233

60+ Combined Years
of Experience in:

Residential Remodel
* Gommercial Tenant Improvement
Electrical | Drywall

OnTargetContracting.com
contact@ontargetcontracting.com
602.771.3222

Licensed — Bonded — Insured
ROC #358486 | ROC #348964

ROC #345786 | ROC #360001

REAL

'PRODUCERS

X uﬁ.mcmnunmlrrl
- TOREEAL CETATE AGENTS

W T REMINGTOMN RAMSEY

Same Brand, New Reach — Tune in for free today

LA;)ple Podcasts ST €L @ Spotify amazon music
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} CHARITY'S

PLUMBING SOLUTIONS v

R
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One Stop Shop For Plumbing and
Water Treatment!

WE SPECIALIZE IN:
Water Heater Installation | Soft Water
System Installations | Reverse Osmosis
Systems | Pressure Regulating Valve
Replacement | Faucet Replacement
Shower Head Replacement | Toilet
Installation | Video Drain Inspections.

Q Free Quote

Q Competitive Pricing

° Customer Satisfaction

0 Certified & Insured Plumbers

18 YEARS OF RESIDENTIAL PLUMBING EXPERIENCE

ROC: 348216

(602) 806-7648

CharitysPlumbingSolutions.com
info@charitysplumbingsolutions.com

Scan Code to Learn More!

Follow us on (§ L



INSPIRATIC

WRITTEN BY KENDRA WOODWARD
PHOTOGRAPHY BY JAUNE FARRAR

Kelly Meadows has never been afraid to leap
into the unknown. Whether it was opening

a clothing store in California, driving a semi-
truck cross country, opening a coffee shop,

or building a thriving real estate career in
Arizona, Kelly has always led with curiosity,
creativity, and just the right dose of spark.

An Arizona native, Kelly laughs when
she recalls her roots, explaining, “I
grew up at 38th Avenue and Camelback
which, at that time, was considered the
West Side. Now I'm in Litchfield Park
which I consider the crown jewel of
the West Valley. I loved growing up in
Arizona and especially enjoy living in
the West Valley.”.

But Kelly’s first career opportunity
took her far from the desert when she
moved to Los Angeles, fresh out of high
school, to work at her cousin’s clothing
company. Despite not being cut out for
a career where she had to report to
someone else, Kelly still extracted many
positives out of that chapter - she met
her husband, Dave, and even opened
her own clothing store in Costa Mesa.
After three years however, she had had
enough of the California lifestyle and
was eager to be back in Arizona, start a
family, and buy their first home.

What came next was unexpected...very
unexpected...when Kelly decided to try
team driving with her husband as a

long-haul trucker. After overhearing a
conversation while working at a make-up
counter, “I went home that night and told
my husband, if she can do it, I can do it...
so teach me how to drive a semi!” They
immediately dove in, found a cross coun-
try route, and started hauling dry freight
from LA to New Jersey. They would pick
up their load every Friday and drop it

off on Mondays. “It sounds so crazy but
we had a custom truck and I thoroughly
enjoyed it... We even made the cover of
10-4 Magazine October 2002!”

Kelly was featured in 10-4 magazine in her
trucking days.

After three years behind the wheel,
Kelly was ready for her next chapter:
real estate. She earned her license at the

end of 2004, then obtained her broker’s
license in 2008, and even became a
Certified Land Sales Specialist. Though
she once joked she’d only last three
years in the business, Kelly smiles
recalling how perfect the career has

West Valley Real Producers - 23



“WE GENUINELY
RESPECT AND LIKE
EACH OTHER,
AND | LOVE BEING
ABLE TO USE

MY EXPERIENCE
TO GUIDE MY
TEAMMATES
WHEN NEEDED.”

fit her lifestyle and she has enjoyed
stacking up designations and awards.
“Real estate has truly been so enjoyable
and always changing enough to keep me
interested that 20 years have flown by!”

Like many agents, she faced a major
turning point during the 2008 market
crash, laughing that it was just her
luck that she had listed her house

the same day the market crashed.
“Thankfully I had read the book Who
Moved My Cheese? a book about being
nimble and ready to pivot when your
market changes. Since the banks now
owned all the homes, that’s where my
cheese needed to be.” Kelly switched

- October 2025

brokerages, learned how to do a BPO
and started obtaining every REO
certification she could, preparing herself
for an opportunity. And she was ready
when it came! Kelly began working

with asset managers listing bank-owned
homes, hustling through a busy few
years that kept her afloat. She joked that
she was working twice as hard, for half
the money!

Over the years, Kelly has carved out her
niche in land sales. Helping clients make
their land ownership dreams come

true brings her great joy to this day. She
explains that, “whether it’s the freedom
of off-grid living or the financial
benefits, she loves helping people
experience the rewards of investing in
land. Educating buyers and sellers about
owner financing- showing them an
option they didn’t know was available is
very rewarding.”

But real estate hasn’t been Kelly’s only
creative outlet. In 2017, she opened
BoonGarden, an art, garden and coffee
shop in Old Town Avondale. “Supporting
artists and growing your own food in
an urban garden won’t pay the bills,
so I learned everything I could about
coffee — then it was an art, garden, and
coffee shop!” Though she later sold
the business as the real estate market
regained momentum, the project
reflected her love for community,
creativity, and sustainability.

Today, Kelly leads the Meadows Property
Team at Realty One Group Goodyear,

a small team that works well together
selling land and homes. “We genuinely
respect and like each other, and I love
being able to use my experience to guide
my teammates when needed.” Each
agent operates independently, guiding

their own clients through every step of

the transaction while having access to
the team’s support system for assistance
when needed. This structure allows
each team member control of their own
business & supports a healthy work-life
balance for all.

Outside of work, Kelly happily donates
and devotes time to causes close to her
heart - from ONE Tree Planted and

AZ Walk for Apraxia to Helping One
Woman (Goodyear Chapter), Kelly is all
in when it comes to organizations that
support or involve people in her sphere.
“Seeing hundreds of (mostly) women
come together to support a local woman
in need is THE BEST! So is dinner with a
glass of wine while networking, running
into friends, and winning prizes.” she
says of her involvement with Helping
One Woman.

<
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At home, family is the heartbeat of
Kelly’s world. Most of their free time
revolves around soccer with her

husband having shared his love of
the sport with both of their sons,

Sam and Danny, and Dave is the new
Millennium High School Boy’s Soccer
Coach. Both boys are showing interest
in real estate, with Sam having
obtained his license before his high
school graduation. He is now at ASU
to focus on a degree in Real Estate and
Applied Finance.

As she looks ahead, Kelly dreams of
building income-generating properties
from her land holdings and traveling
more with her husband. But slowing
down completely? Not likely. “I can’t
imagine ever giving up this business of
helping people or the creative aspect
of investing, but a little more freedom
for the next stage of my life wouldn’t
hurt! Of course, that opens up time for
more projects! My poor husband!”

From clothing racks to cross-country
trucking, art shops to acreage sales,
Kelly has built a life defined by
reinvention, resilience, and joy. And
as she proves, the best way to thrive
is to keep laughing, taking risks, and
manifesting the next big dream.
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solutions for everhhome.

Let's partner together!

“I had the opportunity to work with her. She was so kind that words 8828 N Central Ave Ste 300
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We can Help you Move that
House off the Market Faster!

With over 25 years of experience, Fernando
Roofing is a family-owned business
dedicated to craftsmanship and expertise.

Roof Inspections Protect Buyers & Sellers!

Schedule a FREE roof inspection today!

LET US
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AGENTS ROCK
REWARDS

Meritage is turning it up a notch, with exclusive benefits designed to help grow your

business. Inspired by real feedback from agent partners, our enhanced rewards program
features three levels: Gold, Platinum and Diamond, with benefits at each tier to help

you hit all the right notes with clients.
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AGENT ON FIRE

From
Credit
Scores to

Closing
Doors

PHOTOGRAPHY BY OMAR GONZALES
(PHOENIX VIRTUAL TOUR)

WRITTEN BY KENDRA WOODWARD

If you've ever needed a mortgage, a
home, or a major hype girl in your
corner, chances are Gena Schaublin

is the right person for you. With her
memorable tagline “Homes Plus Loans,
Your One Stop Schaub,” Gena brings

a magnetic mix of savvy, swagger,

and straight talk to the real estate and
lending world.

Approaching 30 years of combined
experience in the credit, mortgage and

real estate arenas, Gena’s career has been

an ongoing lesson in market shifts and
client satisfaction. Her expertise in the
industry and her passion for knowledge
are proof that when you blend curiosity
with confidence, you get results.

Gena may have been born in California
but she was raised in Arizona since
she was six months old and proudly

considers herself a native. The yin and
yang dynamics of her homelife - her
father, the diligent hard worker that was
committed to a 36 year career with UPS
and her mother, the social butterfly, who
raised 4 children, worked and ran the
household seamlessly - became the fuel
and foundation for everything she does.

By age 15, Gena started working in
local retail shops, swiftly working her
way into management roles. Later, she
explored various other sales routes

including cars, tech, Mary Kay, and even
Discover - which was where her mission
really clicked into place. “That’s where
I'really learned about credit and how
people spend their money,” she explains.

She recalls the countless clients that had
no clue what building wealth and good
credit looked like...nor did they care.
And that stumped Gena. All too often she
interacted with clients who were renting
apartments, but would lease fancy cars
and wear faux-high-end brands. So, in
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“IPm here
for you

before,
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true Gena fashion, she flipped the script,
offering to help them understand how
real estate could build long-term wealth
and help them achieve the goals they
were longing for. “When I figured it out,
I'was like ‘Oh my God I want to help
everybody!,” she laughs.

A decade later, Gena drew on that
passion to help others by practicing

the same rulebook she preached to her
clients: educate, empower, and execute.
The result? She founded her own mort-
gage company in 2007, and continued
sharing her passion and knowledge with
anyone who would listen. As the years
continued, Gena decided to move on
with another mortgage company after
realizing how taxing it was to complete
her mission while also managing a team
of employees.

In 2020, Gena found herself doing some
major heavy lifting once more, but

this time it was from the other side of
the deal - traveling to various listings
during the pandemic shutdown, she
became proficient at negotiating deals,
FaceTiming clients, and sealing the
match between buyers and homes
despite her position as lender.

So what was the problem? Well, she
didn’t have her real estate license...
yet...and she was pretty much doing

the work for the agent already. “I was
doing everyone’s job,” she laughs. “I

thought; I might as well
make their 3% plus
my 1% and keep the
client long term.”
But this wasn’t the
first time Gena

had considered
getting her license,
and faced her boss
shutting the idea
down once more, as he
had done 15 years prior.

This time around though, Gena was
committed to the idea, the rules had
changed in AZ and she was going to
make it happen. She took the 9 day class,
took the school test on the 10th day and
the state test on the 11th day and BOOM,
she was an agent! Six months later,
Gena’s business was booming - both in
real estate and in mortgage. Others at
her firm took the step as well!

That mindset and can-do attitude has
also made Gena a powerhouse in new-
construction, especially with Meritage
Homes where she’s now a Diamond
Producer. She knows how to finesse

a deal - getting rates bought down,
closing costs covered, and her clients
into granite-and-tile dream homes for
less than their current rent. “That is
what really turns me on - I love the
process of going through that whole
process with her clients and being their
educator and hype girl.”

Yet, behind her bold moves will always
remain a mission to educate, explaining
how she helps her clients knock down
debt by making the conversation “sexy”
with spreadsheets, strategy, and real
results. “There’s nothing in education
that tells you how a FICO score works,
how credit works.” Whether she’s
helping first-time buyers or guiding
renters out of the cycle of paying
someone else’s mortgage, she’s all

in, proudly stating, “I'm here for you
before, during, and after.”

At home, Gena and her partner, Josh,
have built an amazing life together
with their two dogs. Her son, Joshua, is
entering his last year of school football
and while Gena jokes that her career

doesn’t leave much time for hobbies,
she loves to travel and is excited to
spend the fall supporting Joshua and his
athletic endeavors in his hometown of
Manhattan Beach, California.

Whether she’s supporting her family,
her clients, or her community via
TSMC where she rents out rooms in her
investment properties, Gena’s attention
is always on helping others. From the
first lesson she learned about credit to
the high-energy negotiations she now

navigates daily, Gena has built a career,
and a life, on the power of knowledge,
hustle, and heart.

She’s proof that you can be both an
educator and cheerleader, the lender
and the agent, a strategist and a hype
girl. And whether she’s closing on a
dream-home, breaking down a credit
score, or cheering from the sidelines of
a Friday night football game, one thing
is certain - Gena is all in, every time, for
the people who count on her.
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Your Trusted Mortgage Lenders
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BLAINE ROLSTAD
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BRANCH MANAGER

NMLS#171489 | LO-1026774
509-869-4359
BRolstad@CanopyMortgage.com

WHITNEY ROLSTAD

SENIOR LOAN OFFICER

| NMLS#1443147 | LO-1026773
509-995-3632
WRolstad@CanopyMortgage.com
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This is not a loan commitment or guarantee of any kind. Loan approval and rate are dependent
upon borrower credit, collateral, financial history, and program availability at time of origination.
Rates and terms are subject to change without notice. All loans subject to credit and property
approval. Canopy Mortgage, LLC 360 Technology Ct Suite 200 Lindon, UT 84042 NMLS ID#1359687
Equal Housing Lender www.nmlsconsumeraccess.org 877.426.5500

Savvy businesses know it's all
about who many you reach —
not how many.

Our niche publications, exclusive
events, and targeted digital
marketing get your brand in front
of ideal clients affordably.

Let's talk!

Reach out to the publisher
of this magazine today.

12 REAL PRODUCERS
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Keeping Arizona Homes Comfortable!

Family-owned and operated since 1987.

worlockair.com | (623) 254-5

Scan Here to Follow

24-Hour Emergency
Maintenance Available
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SEPTEMBER

MAGAZINE
CELEBRATIONS

Agents And Partners Got To Meet And
Mingle At The Social On 83rd

Each month, we bring our featured real estate
professionals together for an exclusive magazine
celebration—a time for connection and conversation.

Everyone featured in September’s issue were invited to gather
for light bites, drinks, and the chance to get to know one
another in a more intimate and relaxed setting. It’s a great
opportunity for agents to build meaningful relationships
beyond the pages of the magazine.

We also welcomed a few other partners to join the celebration,
creating a vibrant mix of professionals who are all shaping the
local real estate landscape.

Just one more meaningful benefit of being part of the West
Valley Real Producers community.
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AGENT ALERT PRO
SAFER TOGETHER

Danger doesn’t send a warning.

could change EVERY THING.

But we do. Agent Alert Pro puts real-time safety and scam updates in your hands.

Log and share suspicious interactions.

Access a community of agents protecting each other.
Scan to download now—because tomorrow might be too late.

DOWNLOAD
NOW

All Seasons, Sfuy Comfuriuble

SERVICES:

Heating & Air Conditioning
Installations
Replacement
Maintenance

FREE Estimates on Complete System
Replacement. If you need emergency
repairs, please call (602) 517 - 5903

ROC# CR332214 State48HC.com
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PARTNER SPOTLIGHT
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Before James Shoffer ever stepped into the world of health insurance, he was

already on a lifelong mission to help others. Born and raised in Toledo, Ohio,

James was the youngest of four boys in a hardworking Midwest household. His dad

was constantly on the road working as a traveling drug salesman, while his mom

kept the boys in line. And James?2 Well, he quietly absorbed his father’s hustle, the

kind of work ethic you can’t teach, and never let it go. “For me, just the fact that |

can help people, it's always something | wanted to do even as a kid,” he says.

Originally dreaming of a future in
medicine, James didn’t quite know
what kind of doctor he wanted to be
until he visited a friend’s podiatry office
and saw firsthand how patients could
walk in hurting and leave with relief.
“You usually leave a doctor’s office
either still sick, with a prescription,

or you get better and never come
back,” he chuckles warmly, explaining
how different that logic was from his
perception of podiatry. He could help
his clients immediately, during their
appointment. Instant gratification.

After completing his residency in
Phoenix, a locale James had always
envied and wanted to visit, he and his
wife gave the new desert landscape a
one-year trial run. Needless to say they
loved it, because that was over 34 years
ago and they’re still happily soaking up
the sun! In fact, they love it so much
now James jokes it’d be a hard sell to
get his wife to move anywhere else at
this point.

After 27 years of service as a podiatrist,
it came time for James to say goodbye

to the field he had grown so fond of...
he was ready to try something new. And
he discovered that answer, somewhat
unexpectedly, at a local job fair when he
inquired about health insurance at one
of the booths.

Health insurance wasn’t even on
James’ radar, especially after spending
years on the other side of the table in
the medical field. “I was always the
enemy for insurance agencies because
they never want to pay doctors,” he
laughs. But his deep knowledge of the
healthcare system gave him a unique
edge selling insurance, explaining how,

now when a client gives him a list of
seven medications, he knows what
those medications are and can help
them find the right coverage for their
specific needs.

So in 2018 James began working with
HealthMarkets, helping individuals,
families, and small businesses across
Arizona and beyond - including Illinois,
Maryland, Ohio, and Wisconsin - find
insurance plans that fit their lives and
budgets. And though it’s not a physical
form of treatment, his mission remains
the same: to help people...in any way
he can.
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See Why
Other’s
Choose To
Use James

“I cannot recommend
James enough!! He is
very kind and helpful.
If you have lost

your job or your

job doesn’t provide
insurance, reach

out to James. If

you LGBTQ+ and
struggling with
coverage, reach out
to James.

He can find exactly
what you need in
your budget or less
and makes a stressful
process so quick

and easy!

Thank you James!!”

“Mr. James Shoffer

is knowledgeable,
professional, and
prompt. He guided
me to a great health
plan that fits for me.
Even more impressive
is that the time came
when I needed his
help with a change
that was of no
monetary benefit to
him - he responded
immediately and
came through with
what I needed the
same day.

Thank you James!”

“My goal is to provide a great customer
experience to all of my clients,” James
prides. “I do so by customizing a plan

that is not only based on their unique
needs for coverage, but also by taking the
necessary steps to ensure they understand
and are happy with the plan they choose.”
From Medicare to supplemental policies,

he offers zero-obligation quotes and uses
HealthMarkets’ intuitive CRM to search and
stack plans that work together to reduce
copays and help cover deductions. “It’s very
intuitive and very good at being able to quote
many different things at the same time,” he
explains. “We have many different choices so
we can work one company against another.”

But what really sets James apart isn’t the
software or the strategy - it’s his heart.
Whether he’s helping a new client navigate a
confusing health plan or directing someone
to the right doctor and facility even when
there’s no sale in it for him, James shows

up with compassion first and foremost.
“Anybody can help people,” he says. “You
just have to find the right path for you to
doit.”

James and Sally on a cruise.

My goal is to provide

a great customer

experience to all of

o n
my clients.

MNORWEGIAN GETAWAY

It’s that very same spirit that makes
James such a natural partner for local
real estate agents - especially in Sun City
where retirees and new residents are
always arriving in search of sunshine
and security. As one of the fastest-
growing destinations in the country,
Arizona sees a steady influx of people,
and James works closely with real estate
professionals to get their clients settled
faster - not just in their new home, but
into health plans too.

Behind the scenes, James’ wife, Sally,
helps handle clients as a licensed
HealthMarkets agent herself. They may
work independently of one another, but
are always available to lend a helping
hand when needed and serve as a
sounding board. “We’re the husband
and wife health insurance team,” he
says with a smile, though he jokes they
don’t use that tagline because there’s

a husband and wife law agency in the
area...and who wants to argue logistics
with a lawyer right?

Together they’'ve created a beautiful
lifestyle both in and out of the office.
Married for 38 years, they have two
kids, two Carn Terriers, and a shared
love of cooking and cruising. “And then
eating,” James chuckles, “it goes without
saying.” James is also deeply involved
with the American Diabetes Association,
having served as Chairman for the Walk
for Diabetes in Central and Northern
Arizona for eight years.

These days, his tools may look a little
different, utilizing policies instead of
prescriptions, but the goal is still the
same: take care of people, give them
peace of mind, and help them put their
best foot forward in their new lives.
Because a new roof over your head
isn’t the only coverage you need....and
because health insurance is the adult
thing to do.

For more information,
Call James 602 - 421 - 9011
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Elevate Your Digital
Presence Effortlessly

|E SOCIAL ‘ EMAIL

REACH CONNECT

SOCIAL REACH EMAIL CONNECT

Focus on running your business while we
handle your organic social media, crafting
posts that reflect your unique brand voice
and engage your ideal audience.

Build brand recognition and connect
with your customers through targeted
email and SMS campaigns.

* 16 custom posts per month * Two emails and one text per month
¢ Live Zoom call with a social media expert * Custom-designed to fit your brand
* Automated reporting * Sending and scheduling

* Optimized time and day posting * Performance reporting

PRICING PER PRODUCT

Non-Member Pricing: $499 /month ¢ Member Pricing: $299 / month ¢ One-Time Set-Up Fee: $99

Ready to stand out and connect?
Contact the publisher of this magazine today to get started.
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Irving, TX 75063

From Custom Kitchens and Bathrooms to Full Renovations
— Let's Partner to Close the Deal Quicker!
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jarvis Built

GENERAL CONTRACTING ROC: 341082 Class: KB-2

Residential & Commercial Remaodels Licensed and Bonded



